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WARM GREETINGS FROM THE TEAM 

Dear Broker Partner 

Never, will this world, the economy, the industries and the 
people be the same! The office/business you vacated in March 
2020 will not be the same one you re-enter in May 2020. 

These are certainly interesting times to be alive and to witness 
history in the making.  Well, the world might seem in a mess, but it is up to us to change our worlds and 
develop the new “normal” for us.  What to do, what to do!  

Let me just remind you all, that it is still #GoGetGap with Sirago which means it is business “unusual” 
while we have our full team working remotely.  From a business perspective, I thought that the 
challenges would be far greater than what we have actually experienced.   

What we have witnessed however, are some complications around telephony and uptime with our Care 
Agents, primarily as a result of the limited time to adapt the telecommunications system ahead of the 
lockdown.  On the claims and underwriting side of the business, it has been a fairly uncomplicated 
transition to working remotely.  However, we are still struck daily with “power outages”, which has the 
ability to undermine our service levels.  But we have been able to adapt fairly quickly to these 
complications by spreading the workload to other parts of the business, so as to not let this major co-
dependency affect your expectations of our overall service levels. 

Despite the challenges presented by this Covid-19 pandemic, Sirago is in great shape and we welcome 
all forms of interaction and communication with our broker partners and policyholders. 

Martin Rimmer 

CEO Sirago Underwriting Managers 

"Life isn't about waiting for 
the storm to pass. It's 
about learning how to 
dance in the rain." 

- Vivian Greene
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EMBRACING CHANGE 

“What to do” in our world means thinking broadly about what type of 
business we are, where we are positioned as a business, how we need 
to navigate the future, who we need as business partners to ensure 
business success, how to position ourselves for the new business 
landscape and — most importantly — what that means for both you, 
our valued business partners, and the policyholders.  While we were 
already busy contemplating some of these issues, this pandemic has 
certainly fast-tracked our thinking and we will endeavour to bring you 
along on the road of discovery throughout the next few months, and 
years, as we take the business of Sirago to greater and better things 
for all stakeholders. 

We believe that the whole Advice landscape, and how you as 
accredited advisors manage your sales and advice processes, will also 
change fairly quickly, and that adaptation and thinking differently will 
set you apart.  The role and time for Fintech is upon us and those who 
choose to be early adopters will be winners.  We at Sirago will support 
these initiatives through our own changing environment and business 
processes. 

Our recently upgraded website www.sirago.co.za has been extremely well received with some of the new 
functionality becoming popular.  This is an area that we will continue to develop and use — both as a 
communication tool and an interactive platform.  In addition to this, please may we request that you go like and 
follow our Facebook page and LinkedIn page which we are also using as information hubs.   

We have been asked to provide comparisons on this page, but we are reluctant to do this as the information 
becomes obsolete fairly quickly and we would never want to compromise our brokers in terms of 
inaccurate information.  Please remember that our Broker Consultants (BCs) have access to independent 
comparison tools to support any of these needs. 

A reminder too, that our BCs are “chomping at the bit” to get back on the road and to start engaging with you 
all again to ensure business continuity, good communication, and to help with product knowledge and 
administrative issues should they arise.  In the meantime, please harass them a bit while they are working from 
home. 

You have our assurance that your Gap business is in safe hands with Sirago and GENRIC Insurance Company 
Limited as our underwriter.  We will continue to push past “industry normal” and will continue to look at ways of 
doing things smarter and more efficiently. 

DATA MANAGEMENT 

As part of our proactive data management processes, we have 
decided to update both policyholder and broker information with 
every telephonic interaction we encounter.  This is just another 
way of us ensuring that contact details for these stakeholders stay 
current and that any communication we distribute related to the 
business of Sirago ends up at the correct destinations. 

http://www.sirago.co.za/
https://www.facebook.com/SiragoGapCover/
https://www.linkedin.com/company/sirago-underwriting-managers/
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TRANSFER OF COVER UNDERWRITING

Prospective clients who have been with another gap cover provider can move over to Sirago by applying for 
“transfer of cover”. To be eligible for this, clients need to provide proof that there has been no break in continuous 
cover for more than 30 days.  

Application Forms and Supporting Documentation 

1. A fully completed Transfer of Cover APPLICATION form (PLEASE click here TO DOWNLOAD ONE)
2. Documentation from the previous gap cover provider providing proof of cover, preferably in the form of a copy

of the previous provider’s policy schedule, Which:

✓ Should not be older than 30 days;
✓ Should show uninterrupted continuous cover;
✓ Has to reflect the original inception date; and
✓ Needs to show the product option name*.

*Clients can transfer from any of the options of the previous gap cover to any of the Sirago product options, however, waiting periods will apply for 
benefits which were not provided for on their previous gap cover. 

Determination of Premiums with Transfer of Cover to Sirago
Premiums are determined by the following factors:

✓ The principal policyholder’s entry age at
inception with the previous gap provider;

✓ where this age falls within the three age
categories which determine premiums 
within the Sirago rules - 54 years and 
younger, 55 years to 64 years, and 65 years 
or older;  

✓ duration of cover with the previous gap cover
provider; and

✓ whether cover is for an individual or a family.

Entry age at 
inception at 
previous 
provider 

Transferring 
policyholders 
with an entry 
age of under 54 
years. 

Transferring 
policyholders 
with an entry 
age of 54-64 
years. 

Transferring 
policyholders 
with an entry 
age of 65+ 
years. 

Age 
category in 
Sirago 
premium 
table 

Premiums in the 
0 - 54 age 
category of the 
premium table. 

Premiums as 
determined in 
the 0 - 54 age 
category of the 
premium table, 
provided that 
they have had at 
least 12 months 
of uninterrupted 
cover from the 
previous 
provider. 

Premiums as 
determined in 
the 65+ age 
category of the 
premium table.  

Waiting Periods 
3-month general
waiting periods 

Pre-existing 
condition 
specific waiting 
periods 

Policy specific 
waiting period 

Policy specific 
benefit 
categories 
waiting periods 

Cover for 12 months or longer with previous provider 
Transferring from another gap cover product with similar 

benefits to the chosen Sirago option (Benefit A to A). 
Waived Waived Waived Waived 

Transferring from another gap cover product with different 
benefits to the chosen Sirago option (Benefit A to B). 

Waived Waived Waived 3-month waiting
period on
additional
benefits

Cover for less than 12 months with previous provider 
Transferring from another gap cover product with similar 

benefits to the chosen Sirago option (Benefit A to A). 
Waived The balance of 

pre-existing 
condition specific 
waiting periods is 
carried over. 

Waived Waived 

Transferring from another gap cover product with different 
benefits to the chosen Sirago option (Benefit A to B). 

Waived Balance of pre-
existing 
condition specific 
waiting periods is 
carried over. 

Waived 3-month waiting
period on all
additional
benefits.

https://sirago.co.za/wp-content/uploads/2019/12/sirago-2020-Transfer-of-cover-app-form.pdf
https://sirago.co.za/wp-content/uploads/2019/12/sirago-2020-Transfer-of-cover-app-form.pdf
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BROKER SURVEY 

Sirago is responsive to the dynamic and changing environment, not only 
with regards to the financial and insurance landscape, but also to the 
potentially far-reaching unforeseen influences from the macro-
environment as evidenced this year with the COVID-19 pandemic. One of 
the core pillars of our business, which sets us apart from our competitors, 
is the continuous improvement of our products and services in response 
to these dynamics.  

We therefore ask of you, our most important business partners, 
assistance in guiding us on where you see an opportunity for improvement. It is with this aim in mind that we 
are asking you to participate in a short survey by clicking the link below to inform our product delivery and 
service strategy for 2021, and we would like to thank you for taking the time to provide us with your input. 

https://freeonlinesurveys.com/s/3UWaq5Vl 

MENTAL HEALTH DURING LOCKDOWN 

Even though it might have seemed like a dream come true for a lot of us to 
be able to work remotely, by now the novelty has worn off for many. It is 
not easy juggling parenting, home schooling, domestic duties and work, 
while retaining one’s mental well-being. The boundaries between home 
and work also become blurred which may easily lead to burnout. The 
United Kingdom’s National Health Services have the following 
recommendations on how to look after your mental health during lockdown: 

1. Maintain social connections by staying in touch with family and friends
through one of the various means at our disposal; by phone, messaging
and even video calls and video conferencing apps.

2. Remember that physical health can also influence our mental health.
It is important to make a conscious effort to maintain a healthy diet,
drinking water and making sure that we get some form of exercise
every day.

3. It may feel like our circumstances are completely out of our control,
which together with worry and stress about the economy and how
much business we’re losing, may lead to unhealthy levels of anxiety. It
is recommended that one shifts the focus to those things that you have control over such as hobbies,
housework and planning your day. It is also important not to bottle up these feelings, but to share one’s
concerns, either with people that you trust, or by phoning a helpline.

4. This is related to the point above – try to limit the time you spend on reading, watching or listening to
news – fake or real about the pandemic, as this may lead to further feelings of anxiety and depression.

5. Make time to relax and to do things which you enjoy doing, and maintain a healthy sleep routine.

In closing, we just want to remind you of our ongoing availability and unwavering commitment to you, our valued 
broker business partners. 

Thank you for your ongoing support and remember to stay safe. 

Team Sirago

https://freeonlinesurveys.com/s/3UWaq5Vl



